
Step 3
Message Development
ά.Ŝ tŜǊŎŜǇǘƛǾŜέ



Perception is 

everything,

but so too is 

misperception.



ωThe message (the what)

ωThe medium / channel (the how)

ωTiming (the when)

ωTesting (ǘƘŜ ά5ƻ ȅƻǳ ǳƴŘŜǊǎǘŀƴŘΚέ)

Communicating 
involves many 
different issues:


